COVID — 19 INFORMATION
Consumer Financial Protection Initiative

BEWARE OF HIGH COST LOANS

Nichxo® Béeso A’i’niil ‘Ad606’ilinigii

If the Coronavirus pandemic is causing you financial stress, you’re not alone. Economic impact payments from
the government might help, but some people may look for other ways to borrow money for a short period of
time.

Ts’iithniid6oh daats’i biniinaa béeso bee’ana hwiit’ééh, doo t’aa nit’éi ‘akot’éeda. Waashindoo dé¢’ béeso ch’i
deet’anigii daats’i bee t’aa’ ya’at’é€h doo, ta’ bila’ ashdla’ii t’aa” hait’aé da béeso bada’ii’nil t’6 honi za ha ji’.

High cost loans -like installment loans or car title loans — are just that — very expensive.

Béeso ‘a’i’niitgi ‘ayo6’ili—atkéé’ nind’iilyée gi doo chidi binaal tsos bik’ihji” da—ili.

Maximum rates in New Mexico are 175% APR.

Yoot6ji 175% gi sitkid indhinii déhi nindhahéa go

Look for other ways to weather the crisis instead of taking out a high cost loan! Many car loan lenders,
mortgage companies, and other lenders have special programs right now during COVID that allow borrowers
to defer payments. If you are having trouble, start by calling the business to which you owen money to see
if the bill can be “deferred” — giving you more time to pay.

T’44” haa dé¢” da béeso na’doo’niligii baa nani ta, nichxo‘ ay66’ da’ilii go béeso ‘a’doo’nitigii! K’ad dii nainih
binii naa chidi, hoghan d66 kéji” béeso ‘a’doo’nitji ta’ da holo inda ‘azlaagi béeso ba’adin go naasdi’ ni’jiléego
bee haza. Altsé na’azlaagdd bich’i’ holne’ doo t’ah ni” desh 1t bidiniigo bit atgha’ di’t’ah, k’ad béeso doo ba
h616o da diniigo.

e Negotiate with the creditor or debt collector about a debt or bill you owe.

e Asini l4aji’ bit nida nilnish go hazho’6 bit atgha’di’dii t’aal.

e Explore bank or credit union loans.

e Béeso bahoghan d66 Béeso bi nahi nii déhé t’aa’ ayaha go na’doo’nitigii d6’ da holo baa nanita
e Find out what mortgage relief options exist.

e T°6 honizahaji’ azlahigii ha yaa kodoolnit baa nanita.

Here’s what you need to know to avoid financial risk from high cost loans.

Dii baa’ako ninizin doo ‘a4ko doo’ béeso ‘a’i’niitgi doo tini’di doo chxaash da.
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Here’s a comparison of the costs of borrowing $500 or $1,000 for one year.
Kwe’¢ naahaiji’ ashdla di neeznadiin doo ta’dimiil yazhi béeso ha’i’niit gi athaah nii’nil baahsiliigi

Cost of borrowing $500 or $1,000 for one year

Naahaiji’ ashdla di neeznadiin do6 ta’dimiil yazhi péesq ha’i’niit gi athaah nii’nil baahsiliigi

$500 Installment or car title loan with APR of 175%
580
Ashdla’di neezna diin béeso na’i’nilgo chidi binaaltsos
da binaji’ bindhiniidéhé 175% sitkid go ninadiidlé¢ét ==
$500 Alternative loan option (Bank, credit card or L
credit union with an APR of 28% as example)
Ashdla’di neeznadiin haadé¢’ da béeso na’i’nilgo ‘aya |__| _ $76
hago inahiniidéhé 28% gi sitkid go ninadiidléét
$1,000 Installment or car tile loan with APR of 175%
ta’ naahai ji ta;di miil béeso nat’4a’ nasdlaago 175% gi
inahiniidéhi sitkid go ninadiidléét
$1,172

$1,000 Alternative loan option (Bank, credit card or

credit union with an APR of 28% as example) $152
t.a’ naahaiji’ t’aa’” haadé¢’ go béeso na’i’nil go 28% gi
inahiniidéhi sitkid go ninadiidléé

What kind of loans are there?
Dikwiish alaa’ 4&t’¢ béeso ‘a’ doo’nit bil nahazaa gi?

Installment Loans - An installment loan is a loan made for a minimum of 120 days with at least 4 scheduled
payments due over the term of the loan. To get an installment loan, you often will be asked to give the lender
access to your bank account to debit the payment due. A lender cannot require that you provide debit
authorization. If you can’t repay the money you owe, you could be “encouraged” to refinance your loan
resulting in increased cost and a debt trap.

Alkéé’ hadasdzohgo na’asdlaa go béeso ‘a’i’niit -- alkéé’ hadasdzoh go na’asdlaa ’¢i t’aatahadi neezna diin doo
bi’aan naadiin yiskaa ji’ béeso ha’a’nit doo dii’ go’ atts’a dzoh go nat’ad’ na’asdlaa doo go ha’a’nit. Kot’ao
béeso ha’a’nil go’ éi béeso ha’niniligii ha béeso noo’igii bee bi’ diidlidigii bee bit hojil nih t’6 béeso ‘aaddo
hanéidzoh go’ ni’jiilééh teh. Akondi doo t’aa’ akoo bee 14’ ajiteeh da. Azla bi’oh jileeh go t’6 béeso ha’i’nil
yé¢h aniidi’ ananidlééh ho’di’ niih go’ ayo6’ilii go ‘ihyilith doo t’6 tsé’adin 14’igo nininaa’ jiidléeh teh.

Car title loans- In New Mexico, a car title loan is also a loan made for a minimum of 120 days with at least 4
scheduled payments due over the term of the loan. To get a car title loan, you give the lender the title to your
vehicle. The lender gives you cash and keeps the title to your vehicle. When it’s time to repay the loan, you
have to pay the lender the amount you borrowed plus a fee. In addition to being expensive, they also are
risky. If you can’t repay the money you owe, you could be “encouraged” to refinance your loan resulting in



increased cost and a debt trap. You may end up losing your vehicle and risk a debt collection lawsuit for
the amount still owed.

Chidi haat’dago binaaltsos binaji’ béeso ‘a’i’niit gi —Yooto ji ha hoodzoh ji’ éi chidi haat’da go binaaltsos
binahji’ béeso ha’doo’nit atdd’ t’aataha di neezna diin d6o6 bi’aan naadiin yiskaa ji’ do6 dii’ di alts’a dzoh go
nat’ad’ na’as dlaa doo go. Kwé’é béeso ha’i’niit go chidi hajii’anigii binaaltsos igii’ béeso ha’iniligii baa jittsos
Ho6’ éi béeso hei nit d66 bi” éi chidi hajii’anééh binaaltsosigii néi diit tsos. Ako béeso ha’i™niligii *éi bik’é’ ninaz
doodléét doo bikaa’gi ha’i’niligii binanii dee’igii do’ nizh dooléét. Naa bilaaji’ béeso ha’i’nil gi yéego da’ili
d6o6 doo ba’odlii da. Béeso ha’i’niligii doo bizh nil aah go6 t°6” aniidi” ananidlééh da ho’di’niih ako t’6 tsé¢” adin
L4&’1 béeso bini naa nii dah go t'6’ ahay6i’ béeso ha ts’a naani dah bik’é” a jooléét gi. Inda ni chidi héini> 4 nééh
nits’aa’ néi di doot’aat do6 béeso na’i’nil go naaltsos bee’ atgha’ deet’an nééh do’ attsoh nina dii dléét nii go
‘aadahwiinit’ii’ géne’¢ naaltsos neeh ni doo’ nit.

Tax Refund Loans — Some lenders offer to give you an advance on your tax refund with the loan being repaid
after you file your taxes and get your refund. These loans cost a lot. The lender can take control of the tax
refund — rather than you — by getting you to agree that the refund goes to the lender’s account — not yours.
Most low-income families qualify for the Earned Income Tax Credit and Working Families Tax Credit — all of
which is intended to put MORE money in YOUR pocket. Tax Refund lenders use these high cost loans to
benefit from these programs, instead of you. It is safer to file your tax return electronically and wait for the
IRS refund directly to your account - That way you get the full benefit of the federal and state tax credits
that go to low-income families rather than pay hundreds of dollars to the lender. File taxes free — go to:
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free ?

Inadt’4’1 binaji’ béeso ‘a’i’niit gi —1a’ béeso ‘ada’iinitigii ‘thnadt’a’i binaji’ béeso na’deesh nit halniih t’aa’
haazh ditiih t’6 tsxiit go. Dii” ay66’ ilih kot’ad béeso ha’i’niit go. Béeso ha’iniiligii tah da t’6 ina6t’a’1 haa nal
yé¢€’ yé¢’ 16 bi da yee’ a di hool niih shi shi béeso bahoghan ji’ yah adi n66dah niigo, ho haa ni dool wot yé¢h.

Bila’ashdla’ii doo la’i béeso ihi goo ta’ inadt’a’i haa dilnééh go bee baa nahojoobah Earned Income tax
wolyéego doo nijilnish gi do’ bin¢idzoh atd6” Working Families Tax credit wolyéego dii’ éi haa’ didl¢é higii bee
baa hojos ba’ bi chii dotiit biniyé. Ako béeso na’nish niil nini gii da 4y66°ilii go béeso ha’anit d6o inaot’a’
nahadla hi do6 yee haa jooz ba’ yééh jo bida hats’4a’ néi dii nit. T°4a’ ho béésh tichi’ii beei’ inadlt’4’i bikah
haazh diil ih go’ éi t’4ah6 ha béeso bahoghan gone’é’ ha yah anidah. Ko6t’a¢’ éi Waashindoon d66 Hotsa ha
doodzoh dé¢’ [hnaolt’a’i nahadlahi dé¢’ bee doo 14’1 na nil nish déé’ béeso’ anitii g66 biniyé ta’ bee naana ho
jooba higii d6’ ni naa ni dééh go ni chii nili doo’ éi hai shij’ bi béeso holo nigii nits’aa’ chi yoltii da. T°6 yini
bik’eh go ni’ ih naét’a’i bika haa’ dinilith kwé’¢€ https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-
free ?

Payday loans- A payday loan is a loan made for a short time -usually with a repayment time of 2 weeks to a
month. Payday loans are now illegal in New Mexico, even if the lender is from out of state. If a lender on-
line offers you a short-term loan with full payment due in 2 weeks or a month, they are violating New Mexico
law. Report the lender to the Financial Institutions Division of the State of New Mexico at
http://www.rld.state.nm.us/financialinstitutions/.

Ho naanish dé¢’ hach’i’ azlahigii binaji’ béeso ‘a’i’niit gi —Dii béeso ‘a’i’ niit gi’ éi t’aa” naaki damo6o doo ta’
nidéézid ji’ t’aa’ nind’ dool yét go béeso ha’a’nit. Ho naanish déé’ hach’i’ azlahigii binaji’ béeso ‘a’i’niiligii’ éi

Yoot66ji doo bee hazaa da’ azha shii Yootd bina has dzoh bildadé¢’ béeso ha’i’niit ndi. Azha shii t’6 t’aa’
naakihi damoo ji° tsxiil go béeso na nishniit nii go béésh nitsékes alyaahigii yii’ji” yi’oot kaal ndi bee hazaa nii
doo yi’ahi dah. Dii gi’at’a6 ta’ béeso ‘a’i’niit gi nich’1’ yi’6t kaat go baa ho diil nih koji’ Yoot6 ha hoodzoh
Béeso Bil Honit’1’ji — Financial Institutes Division Bi’oonish ji kwii
http://www.rld.state.nm.us/financialinstitutions/.
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Other ways you can borrow money
Altsh adaat’éego Béeso ‘ada’ii’niit go’ at’¢

To avoid high cost loans and their risk, consider other ways of borrowing money, like from a bank or a credit
union. Your employer may have a low-cost lending program that you can access.

: A at’ ¢l be a’i’niit gi” ay66’ da’ili a’0dlii da biniinaa t’aa’ haa dé¢’ go béeso ‘a’ ni
Béeso bahoghan at’éi béeso t g1’ ay06’ da’ili doo ba’ddlii da biniinaa t’aa’ haa dee¢ béeso ‘a’ doo’nit
gi baa nanit’a. Ba nanil nish bil hazanigii da t’a4a’ ayahigo ‘inahinii déhé go béeso na’ doo nit.
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What if I'm in the military? Sil46 lits6i’i bee’ atah nishtii go sha’?

If you're in the military, federal law protects you and your dependents. The law limits the annual interest rates
on many types of credit, including payday loans, car title loans, personal loans, and credit cards, to 36%. The
law also tells lenders to give you information about your rights and the cost of the loan. The military also
offers financial help and help managing your money.

Silao titsoéi bee’ atah niliigo’ €1 na’atchini do6 ni bee hazéda nii yeeh nich’aah des nii’. Dii bee hazdanii’ €1 t’44’
haa dé¢’ shii béeso na’i’niit dé¢’; ho naa nish dé¢’ azlahigii binaji’ béeso ha’doo’nit gi da, chidi hajii’aa go
binaji’ béeso ha’i’niil gi da, t’44’hdjini zin go béeso chii doo’it gi da ha’doo’nit gi da d6d koji” t’aa’ 36%
béeso ‘a’i’ niit bindhinii dehigii sitkid go ba’a deii yi nohsin ni. Dii bee hazda nii haishij béeso ha’i nitigii’ bee
na’ adahazt’I’igii binaji’ t’aa’ altsohji’ bit da hotlne’ kwé’¢€ béeso ‘a’i’niit bil honit’i’gi ni bee hazdanii. Kwii
béésh nitsékes alyaahigii ninili military also offers financial help d66 nika’a doolwot.

More information about managing your finances during COVID-19: Get more tips about dealing with the
financial impact of the Coronavirus at:https://www.consumerfinance.gov/coronavirus/#home

Ts’iihniid66h biniinaa béeso da bi’oh go koo nika’a’ doo wot béésh tichi’ii nitsékes alyaahigii kwii dinihiit
https://www.consumerfinance.gov/coronavirus/#thome

Having trouble making car payments: go to https://www.consumer.ftc.gov/blog/2020/04/behind-car-
payments-because-coronavirus;

Chidi da béeso bee bikéé’ nanidleehgo kwii di dii’ it: https://www.consumer.ftc.gov/blog/2020/04/behind-
car-payments-because-coronavirus;

Having trouble paying your mortgage: go to https://www.consumer.ftc.gov/blog/2020/04/coronavirus-and-
your-mortgage

Hoghan da béeso bee bikéé’ nanidleehgo kwii di dii’it:
https://www.consumer.ftc.gov/blog/2020/04/coronavirus-and-your-mortgage
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